Virtual Communication Review Articles

Overview

Explore key review papers and meta-analyses to master virtual communication, remote work, and virtual
teams—whether you're teaching a class or staying abreast of the latest research in the field. Below,
you’ll find a compilation of our experts’ favorite resources.
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employee well-being: An integrative review and future research agenda. Journal of
management, 50(2), 752-792.

e Gajendran, R. S., Ponnapalli, A. R., Wang, C., & Javalagi, A. A. (2024). A dual pathway model of
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Virtual Communication

General
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Impression Management

e Blunden, H., & Brodsky, A. (2024). A review of virtual impression management behaviors and
outcomes. Journal of Management.
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Psychology and Organizational Behavior, 10, 339-362.


http://www.pinggroup.org/

Electronic Monitoring
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the effects of electronic performance monitoring on work outcomes. Personnel Psychology,
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Internet/Technology Use
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Conducting Research

e Gosling, S. D., & Mason, W. (2015). Internet research in psychology. Annual review of
psychology, 66, 877-902.

Further Reading

To learn more about communication best practices, strategies for specific business scenarios, and
the research behind these tools, get your copy of Ping: The Secrets of Successful Virtual
Communication by Professor Andrew Brodsky. This book provides a definitive guide to navigating the
complexities of workplace interactions in a technology-centered world. Available wherever books

are sold.
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